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ABSTRACT

The objectives of this study are to examine the operational performance in the
Bank’s provision of used car loans, to understand the factors affecting consumers’ choice to
get used car loans from the bank, and to discern consumers’ behavior in using used car loans
of Kiatnakin Bank in Bangkok area. The needed information was collected from 400 samples
of consumers, 210 of which are those who got loans above 80 % coverage of the reference
prices and 190 of which are those who got loans below 80 % coverage of the reference prices.
The analysis was performed upon the results of descriptive statistics and Likert scale rating of
factors affecting the consumers’ choice to get loans for used cars from the bank. In addition,
a t-test was performed to identify the difference between the two groups of consumers in
their opinion concerning various determining factors to get used car loans from Kiatnakin Bank.

The study found that in the group of consumers who received the loans more than
80% coverage of the reference prices, the majority of the samples are characterized as male,
married, 32 years old on the average, business firm employee, earning averagely 33,458 baht
monthly income. The most important factor influencing these consumers to decide to apply
loans from the bank. Most sampled consumers in this group applied for used car loans for the
purpose of having a car for private use. The loan granted was averagely 423, 970 baht per
person at the average interest rate of 4.5 % per year for 60 loan repayment installments. The
loan borrowers on the average spent 12,984 baht for car insurance and 11,456 baht for life
insurance per person.

In the group of consumers that obtained loans at the amount less than 80 % coverage
of the reference prices, the majority can be described as female, married, 35 years old on the
average, employee of private firm, earning averagely 42,435 baht monthly income. The most
important factor affecting their choice to get used car loans from the bank. They received used
car loans at 502,656 baht per person, paying 4.5 % interest rate for the borrowing per year,
and with 60 loan repayment installments. In addition, they spent averagely 15,630 baht for
car insurance and 14,864 baht for life insurance per person.

The consumers’ opinion regarding the factors affecting their choice to obtain used car
loans from the bank; whereby the group that got loans more than 80 % coverage of the
reference prices of used cars assigned the scores to the factors of personnel and process higher
than the otherwise group did.

Keyword : Car Loans, Used Car, Kiatnakin Bank
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